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HEI Input: 

 

Provided List of Documents of Internal and External grievance redressal with flow chart. 
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FLOW CHART FOR INTERNAL EXAM GRIEVANCE REDRESSAL 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

JSCSC INTERNAL EXAM GRIEVANCE 

STUDENT RAISED GRIEVANCE 

EXAMINATION CELL 

SUBJECT MATTER EXPERT (TEACHER) 

TEACHER ANALYZE AND VERIFY THE 

GRIEVANCE 

CORRECTIVE ACTION 

STUDENT SATISFACTION 
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FLOW CHART FOR EXTERNAL EXAM GRIEVANCE REDRESSAL 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

APPLY FOR PHOTOCOPY OF ANSWER 

SHEET 

RECEIVED ANSWER SHEET PHOTOCOPY 

STUDENT VERIFY ANSWER SHEET  

ACCEPTANCE BY STUDENT 

GRIEVANCE CLOSED 

STUDENT SATISFACTION 

SPPU EXTERNAL EXAM GRIEVANCE 
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For setting of Question paper faculty member refer and used Subject Syllabus, Question Bank 

and Previous year Question Paper. Same thing will be provided to Students. 

1. Subject Syllabus (Commerce) 

 

SETTING OF QUESTION PAPER 
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Science Microbiology Syllabus (Marine Microbiology) 
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QUESTION BANK 
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PREVIOUS YEAR QUESTION PAPER 
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After completion of Question paper, all subject teacher handover paper to Examination 

Department and the Exam Dept will take Exam as per time table. These all process is transparent 

and time bound, for that CEO will display Examination Schedule to Notice Board and Same 

thing will be shared to student Whatsapp group. 

Sample Question Paper 

 

 

CONDUCTION OF EXAM. 
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Examination Notice and Time Table to Students displayed on Notice Board 

  
 

 

 

Examination Notice displayed on notice board for Students 
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1.  

1. Answer sheet of Written Test:-  

 

 

 

 

 

 

 

ANSWER SHEET ASSESSMENT 

BY Faculty Members 
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                                             Marks provided to Students 
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Internal Assessment Marks displayed on Notice board 
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Internal Marks provided to Students 
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After Displaying Internal Marks on notice board, Students will raised for grievance. The 

grievance of Marks by students will solved by teacher on the basis of performance of student in 

answer book. 

After getting solution on grievance, student will be satisfied and change of marks will be 

displayed.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

GRIEVANCE RAISED BY STUDENTS FOR 

INTERNAL EXAM 
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1. External SPPU Examination notice and Time table for Students 

 

 
 

 

 

 

 

EXTERNAL EXAMINATION 

ASSESSMENT 
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External Marks from SPPU portal: - After conduction of External exam. Marks will be filled 

on SPPU Portal and same will be displayed on mark sheet of students after University result. 
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                                          Declaration of result by SPPU 
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After University result, if student are not satisfied with marks, then they will raised grievance. 

The procedure for grievance is as follows:-  

1. Students apply for Grievance on SPPU portal by filling application online. 

2. Student get Photocopy of Answer sheet 

3. Student verify answer sheet 

4. Acceptance by students and grievance closed. 

 

 

GRIEVANCE RAISED BY STUDENTS 

FOR EXTERNAL EXAM 
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Photocopy of External Paper answer sheet 
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Grievance resolved by University.  
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